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Randomized Control Trials

Focus Groups

Programs and Services 



It’s work.



The Activity



The Lessons





Stock photography



Avoid stock photography.



Photographs of “real” 
people



Colorful illustration





Photograph

Social media handles 
Web addressLogo

Copy

More copy
Even more copy

OMG even more copy!
OK, WTF 



Photograph

Social media handles 
Web addressLogo

Copy

More copy
Even more copy

OMG even more copy!
OK, WTF 

Instagram handleInstagram handle

Instagram handle Yes, more copy!!!



Be concise. 



Photograph

Copy





Unclear copy



Be clear. 



Clear copy with 
call-to-action





Varied visual identities

Click, click, click. So many clicks. 



UX matters.



Uniform visual identity

One page-screener



U.S. Zip Codes

Multicultural Affinity



U.S. Zip Codes



Targeting ain’t perfect. 



Platform
follows 
audience.



Iterate, iterate, iterate.





Pivot.





The Lessons

1. It’s work.

2. Avoid stock photography.

3. Be concise.

4. Be clear.

5. UX matters.

6. Targeting ain’t perfect.

7. Platform follows audience.

8. Iterate, iterate, iterate.

9. Pivot.



Milagros Garrido
mila@healthyteenetwork.org

Nick Sufrinko
nick@healthyteennetwork.org

Thank you.
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