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Randomized-controlled 
trials are the gold standard 

of evaluating impact on 
health outcomes. 



Two webapps, two RCTs, many lessons.





Challenge #1

Costly



Challenge #2

Freezing product 
evolution during study 

period.



Challenge #3

May limit marketing 
efforts.



Solution #1

Align evaluation with 
purpose. 



Solution #2

Increment evaluation 
efforts to meet needs. 



Solution #3

Be creative on 
evaluation 

approaches. 
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